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On behalf of C.E.F.S. Economic Opportunity Corporation Board of Directors, we would like to share
with you the many agency accomplishments, individual and family outcomes achieved during this
past fiscal year.
 

Our Community Action Agency truly believes in our motto of helping people and changing lives.  We
also strongly believe in our mission of providing opportunities for people in our communities through
education and support to achieve and maintain stability.  Our work for 54 years has been and will
continue to be assisting people to achieve greater knowledge, skills, to reach sustainability,
independence, and to ultimately achieve and maintain stability. This past year, we fulfilled our
mission by helping community and changing community. In 2018, we provided services to almost
22,000 individuals and families.
 

As we completed another successful year in helping people and changing lives, it is important to
review the 2019 Annual Report and Award Booklet contributions and accomplishments achieved by
C.E.F.S. Economic Opportunity Corporation in delivering highly effective programming that has
produced effective outcomes.

Jean Finley
Board Chairperson
C.E.F.S. Board of Directors

Kevin Bushur
C.E.O.
C.E.F.S. Economic Opportunity Corporation

C.E.F.S. Economic Opportunity Corporation thanks each of you
for your enduring support.  By working together, we continue to lift
up and enrich the lives of individuals and families on their quest to
achieve greater sustainability and economic security.  Thank you
for your desire to make a difference in your local community and
in the lives of people who need assistance and guidance on their
road to achieving and maintaining stability.
 

Today and in the future, we intend to accomplish and live out the
Promise of Community Action: 

Community Action changes people’s lives, embodies the spirit of hope, improves communities, and
makes America a better place to live. We care about the entire community and we are dedicated to
helping people help themselves and each other.
 

We look forward with optimism to many more years of helping people and changing lives!
 

Sincerely, 





Community Action History

Created in 1964 as part of President

Johnson’s War on Poverty, Community

Action Agencies are community-based

organizations whose mission is to mobilize

resources to fight poverty and maximize

participation of the poor within their

communities. Agencies were originally

funded directly from the federal government

but in 1981 the Community Services Block

Grant was introduced, and funding now

goes through the Illinois Department of Commerce and Economic Development.

C.E.F.S. Economic Opportunity Corporation History

To provide needed services for employment, WIOA was brought under our umbrella. This

addition expanded our reach to the counties of Clark, Crawford, Cumberland, Coles, Edgar,

Jasper, Lawrence, Marion and Richland for workforce services.
 

As a 501(c)3 agency, C.E.F.S. is responsible for the development, implementation and

evaluation of social service programs designed to meet the needs of the people in the area

it serves.
 

Programs and services provided are explained and contact information provided on our

website: www.cefseoc.org.

Governing bodies from Clay, Effingham,

Fayette and Shelby Counties saw the needs of

the low income and socially disadvantaged

and applied for Community Action funding in

1965 and C.E.F.S. Economic Opportunity

Corporation was born. The Agency expanded

in 1967 when the counties of Christian,

Montgomery, and Moultrie were added.
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21,887

low-income individuals
in 2018. 7,482 children age 17 and under 

individuals with disabilities

3,445

(1,445 over 75 years of age)

4,455

seniors

Veterans

136

*WIOA covers Clark, Clay, Crawford, Cumberland, Coles, Edgar, Jasper, Lawrence,
Marion, Richland, Effingham, Moultrie, and Fayette.

Services provided to

10,144 families. senior meals served
1,487,815

miles providing transportation

CIPT clocked

148,672



For those living below the
poverty line, the average
income ranges from
$8,888 to $9,994.

Rural Poverty rose by 12%
between 2010 and 2015
compared to a

Almost 1/3 of Illinoisans
are poor or low income.

in CSBG scholarships
available.

$15,000

FREE income tax filing
available to seniors and low
income.

6,845 Households at or
below 100%
of poverty
sought our
services

604 Individuals received
financial literacy services.

$21,600 savings to
seniors from finding
better Medicare Part D
plans through
C.E.F.S. efforts.

939 households
participated in the
Percentage of Income
Payment Plan saving
$709,423 on utilities.

638 free federal tax
refunds filed providing

5%

increase in cities. $981,097 in returns
to low income and
seniors.



Infant mortality is above
the state average (6.9): 

Child food insecurity locally
is 24.10% compared to the
state average of 21.28%
and the national 23.48%.
Fayette county has the
highest rate at 

15,232

bus rides for those with
assistive devises or vision
impairments.

carbon dioxide levels were
discovered and situation
remedied.

homes with high
16

spent on emergency furnaces
for low income without a
reliable heat source making
their homes safer.

27.07%

Shelby (10.2)
Moultrie (8.9)
Montgomery (8.6)
Effingham (8.4)
Christian (7.4) 

13 congregate meal centers
offer fellowship and nutritious
food.

6 homes that
  unknowingly had
    gas leaks avoided
      disaster.

$35,552

Illinois Child
Poverty rate 
is 17.8%.

More than 19,217 food boxes
provided.

355 children received
dental exams ensuring
a healthy start.

5,749 homes received utility
assistance.



A person
would need
to work 59 hours
a week making $12.21
an hour to afford a 2
bedroom residence at
Fair Market Rate in our
service area.

In Illinois, low-income
households pay an average
of 

125

Through a partnership
with Ameren and Resource
Innovations

a safe, reliable source of heat
after receiving emergency
furnace assistance.

households now have13

13%

Homebuyer Education
services are provided for a
minimal fee; budgeting
services are always free.

73 homes received
improvements in structure,
appliance or heating systems,
providing a safe and healthy
environment and at least a

Illinois had the 4th highest
foreclosure filing rate in the
country in 2017.

of their income towards
utilities; for others it is 3%. 

Weatherization services are
available to help low-income
households reduce
their utility bills.

low-income
households had

LED lights installed
throughout their property.

25%

in heating and cooling costs.. 
reduction

Shelter was provided to
200 households
 keeping them safe.



people are unemployed
in our area.

8,610 adults enrolled
in workforce
programs
in Illinois. 

Services such as resume
writing, application
completion, work
experience, and
on-the-job training
opportunities are
available through C.E.F.S.

adults utilizing WIOA services
found employment.

89.11%

Literacy assistance is
available from 8am - 6pm
Monday-Thursday to
improve computer skills,
reading, math and other
areas to aid in employment
opportunities.

$33,368 is the average
wage of dislocated workers
after receiving
WIOA
support.

66,073

at-risk youth enrolled in
workforce services
statewide.

provide transportation
assistance to meet
employment needs.

CIPT trips taking people to
work. 

3,736

7,488

CIPT & WIOA

Outreach,



15% of people in our
service area live on 

11% of Illinoisans
live with disabilities.

171 quilts kept kids warm
and comfy due to RSVP
volunteers.

58 students served
in Head Start were
homeless.

whose parents do not
have a high school
degree live in low-income
households.

4,009

children benefitted from utility
assistance during the cold
winter months.

$19,790

82%of children
demonstrated positive
approaches toward learning,
including improved attention
skills.

638 youth &
children

459 children received healthy
food to assist with healthy
development.

or less.

677 children served
in Early Head Start &
Head Start.

vision screenings,
327

559

physicals &

603

immunizations

monitored by Head Start.

262

improved parenting skills.

parents



Community Building

Central to the Promise of Community Action is "helping people help

themselves and each other”. That is why your local Community Action

Agency, C.E.F.S., works with local organizations to create economic

opportunity to help communities prosper. We engage local residents as

volunteers who donate their time to support community growth.  Our

employees sit on state, regional and local Boards representing the needs of

our communities.

The Need Our Reach Our Impact

12% of our service area
lives in poverty.

residents of our service area
live in distressed areas.

volunteer hours donated to
the Agency.

645 people had greater
food security due to RSVP
volunteers.

155,259

60,013 people live below
the poverty line.

work with C.E.F.S. to
improve lives.

50,574

79

work cooperatively to provide
winter utility assistance.

organizations

98
Head Start &
Early Head Start

collaborative agreements to
provide education services and
support.

93 staff & volunteers
participated in volunteer
training opportunities.

383

organizations







New Life Church
is a true community partner with the C.E.F.S. Moultrie County

Outreach office and area agencies as they understand the needs

of the community. New Life Church runs a low-cost thrift store

and provides C.E.F.S. clients with vouchers to receive furniture

and home goods for free, as well as meeting a variety of other

needs. Moultrie County would experience a great void in

services for low-income, elderly, and people with disabilities if it

wasn’t for New Life Church.

St. Agnes Catholic Church
has been a regular supporter of the C.E.F.S. Montgomery County

Outreach Food Pantry. The church organizes regular food drives

which greatly help keep the shelves stocked to assist area people

in need of food, as well as household items, cleaning products,

and toiletries which are high demand items. The support

received from St. Agnes Catholic Church is instrumental in

meeting the needs of the Montgomery County Outreach Food

Pantry customers.

First National Bank of Waterloo
has partnered with the Meals on Wheels of C.E.F.S. Program to

honor their older citizens and volunteers at the Dieterich and

Altamont nutrition centers. The banks monetarily sponsors

volunteer recognition events and Older Americans Day

celebrations. This partnership and generosity has allowed Meals

on Wheels to free up funds intended for volunteer recognition

and utilize these funds to provide meals for seniors.

Community Service Excellence Award

Shelby County Salvation Army
has proven to be an outstanding partner in serving the needs of

low-income households, seniors, and persons with disabilities.

 They provide a variety of services many of which are possible

due to collaboration with community service organizations and

volunteers. Shelby County Salvation Army has only been present

in the community since October 2018 and has already made a

huge impact on Shelby County families.



Ron Ayers
has delivered Meals on Wheels, participated in the RSVP Pencil Pal
Program, and other various activities since 2009. Ron volunteers at
Flora Depot by creating and maintaining the displays, conducting

tours and cleaning the facility.  Ron has spent many hours developing

the model train display that runs throughout the museum.

Outstanding Volunteer Award

Mamielee Dunn
has been a volunteer for the Head Start 0-5 Program in several
capacities including serving on the Head Start Policy Council, assisting

with completing school enrichment activities, and volunteers in the

classrooms. She also spearheaded a donation campaign at the

Effingham Dollar Tree which resulted in the donation of classroom
supplies. Since 2014, the total worth for all of Mamielee’s volunteer
time and donation of supplies amounted to $18,619.

Lauren Greuel
volunteers approximately seven hours a week working on organizing

activities for the Head Start classrooms, assisting staff at the C.E.F.S.
central office in preparing paperwork for meetings and trainings,
and volunteers in the classroom. Through volunteering, Lauren has
found ways to give back and make a difference in her community.

Larry Hopkins
delivers frozen meals once a week to seniors that live miles outside

of the regular routes for the Meals on Wheels of C.E.F.S. nutrition
center at Vandalia. In addition, Larry is actively involved with Special
Olympics as a coach, is an adult literacy tutor, assists Caring &
Sharing, involved with Partners in Reading and is on the Board of

Directors for the Lighthouse Pregnancy Center. Larry’s dedication and

generous spirit are making a difference in people’s lives.

Anna Ruth Lilly
was one of the first volunteers to work at the Beecher City nutrition
center for the Meals on Wheels. Anna Ruth helps in the kitchen and

serving meals and is always ready to assist in any way. Anna Ruth is
a member of the Louden Quilt Club, Royal Neighbors of America, and

has been a member of the Beecher City Kitchen Band for 27 years.



Macci Long
volunteers her time in the classroom at the Altamont Head Start
Center on a monthly basis. Macci volunteers by interacting with

the children and assists the teachers by completing activities sent
home for classroom and by completing in-kind kits that are sent

home. Macci always comes into the center with a positive attitude

and is ready to help wherever she is needed.

Outstanding Volunteer Award

George Meseke
assists with home delivered meals at the Meals on Wheels 
nutrition center at Vandalia when needed. In addition to

volunteering at the nutrition site, George has held numerous officer
positions at Holy Cross Lutheran Church, is a former Senior Center

board member, and remains active with the American Legion.

Lorraine Sager
has been a Retired and Senior Volunteer Program (RSVP)

volunteer since 2009. Lorraine assists with many activities at the

Meals on Wheels nutrition center at Effingham.  Lorraine also
serves as Project Council representative for the nutrition center.

Lorraine is a volunteer at St. John’s Lutheran Church and at
Effingham Rehabilitation where she provides friendly visits and

transportation for seniors.

Robert Sims
has been a participant in the Retired and Senior Volunteer

Program (RSVP) since 2012. Robert assists and helps stock the

shelves at the C.E.F.S. Moultrie County Outreach Food Pantry. 
 Robert is well known in the Sullivan area for walking in the park

and picking up trash.  Robert is also active with the American
Legion, currently serving as Post Commander.

We make a living by what we get,
but we make a life by what we give.

Winston Churchill



December 1, 2018 wasn’t supposed to be anything but a normal cold December day.  Unexpectedly an EF-3

tornado touched down in Christian County, leaving a trail of destruction with 22 injured and no deaths.  The

National Weather Service categorized it as an EF-3 with estimated winds of 155 mph and ½ mile wide path. 

Emergency Management indicated 34 homes severely damaged/destroyed, 66 homes with major damage and

406 homes damaged but habitable.

 

The City of Taylorville was especially hard hit. With C.E.F.S. offices and services provided in the city, the impact

was personal. Within minutes of the event, C.E.F.S. employees were reaching out to their peers in Christian and

Montgomery Counties to be sure they were unharmed.  

 

Within hours, staff were assessing whether services would be available to clients on Monday morning. When it

was discovered that the meal center used by Meals on Wheels of C.E.F.S. was damaged, efforts to temporarily

relocate were in full swing. This is what Community Action does.

 

Head Start employees called and checked on their families to offer support and provide resources if needed. 

Luckily none were directly impacted.

 

Central Illinois Public Transit provided free transportation to help centers for anyone that needed it. They also

provided a bus to transport Senator Tammy Duckworth and various other dignitaries that needed to view the

destruction and show support.

 

In the immediate aftermath, dozens of organizations and hundreds of volunteers came and offered a wide range

of services. At the center of this help was the Christian County Outreach staff. Illinois Emergency Management

Agency needed an emergency contact number for victims to call; that number was the Christian County Outreach

office number. Fliers were distributed allowing those unfamiliar with our services to have our contact information.

The Impact



Daily “Emergency Operation Center” meetings were held. Key members involved with the immediate aftermath

and the long term recovery efforts were at the table; C.E.F.S. was there. 

 

Volunteers were plentiful; maximizing their efforts required planning and organizing. Organized and

compassionate volunteers set up space in the Outreach office, took calls, evaluated needs, calculated resources and

directed those efforts with the assistance and support of C.E.F.S. staff. 

 

Multi Agency Resource Center (MARC) meetings were held so that those impacted could come to one location to

meet with a variety of emergency providers. C.E.F.S. was at the table. 

 

As the immediate emergency needs were being addressed, there was a desire to provide a positive community

event during this difficult time. Being December, the idea of Dinner with Santa and gifts for all the children was

born. Mayor Bruce Barry, Patty Hornbeck with the Chamber, and Jodi Rusher organized the event and all children

in attendance received lots of toys and everyone enjoyed a free meal and a visit from Santa. 

 

Longer term recovery efforts were going to be needed. The Mayor, members of Missions for Taylorville and Jodi

Rusher, Outreach Coordinator, created a Long Term Recovery team. In this effort,  C.E.F.S. took on the role of case

management.  Staff reached out to everyone who continued to be impacted by the storm and made sure that all

their needs were being met and if not, what resources they needed.



Personal Achievement Award

Tyler Brundridge
had been accepted into the Lake Land College Basic Welding

Program, but needed assistance to attend and WIOA helped.  Last

December, Tyler graduated with a Certificate in Basic Welding

and four days later began employment as a welder. Tyler stated

that because of this program and the training he received, he was

able to obtain a good job working with great people.

Katelyn Allen
was working as a Certified Nurse Assistant and needed help from

WIOA in order to achieve her Registered Nurse degree.  Katelyn

remains in good academic standing with plans to graduate in May

2020 from Kaskaskia College. Katelyn received a Soroptimist “Live

Your Dream” Education and Training Grant Award.

George Brown
first attended the Meals on Wheels of C.E.F.S. in Effingham15

years ago. George has rarely missed a day since and looks

forward to Monday so he can visit with his Meals on Wheels

family. The social interaction, healthy meals, friendship, and fun

provided at the Meals on Wheels of C.E.F.S. congregate centers

continue to make positive differences in the lives of seniors.

Jae Bolin
completed his Physical Therapist Assistant training and graduated

in May 2018 through the help of WIOA. Jae stated, “My ability to

provide and contribute financially to my family relieves a

substantial burden from my life. While I can technically put a

finite figure to the difference in income I am earning with my

new career, the assistance I received from C.E.F.S. honestly feels

priceless.”

Nichol Couch
had been out of the workforce for nearly a year and was

struggling to find employment. WIOA Program gave Nichol the

opportunity to focus on basic job skills development while

receiving a subsidized income. Since concluding her work

experience, Nichol has obtained full-time employment as a

machine operator at a local manufacturing company.





Personal Achievement Award

Ami Meyer
needed help to finish her nursing degree. Being a great student

and eager to learn, Ami graduated from Lake Land College with an

Associate Degree in Nursing with WIOA support. Ami is now living

independently and working at her dream job. She is also working

toward a Bachelors Degree in Nursing and hopes to continue her

education to become a Nurse Practitioner.

Robert Lindsey, Sr.
was homeless and unemployed. With the help of the Outreach

Program, he received employment counseling, affordable housing,

and is employed part-time. Robert participates in budget counseling

and is learning how to manage his money. He has made his health

and well-being a priority and he continues to use the services

provided and skills he has learned to create a better life.

Tabitha Polcyn
was able to complete training to obtain a cosmetology license with

help from CSBG.  She is now employed at a local hair salon and

enjoys a career that can support her family.  She works at a job she

loves that has the flexibility to schedule her day so she can attend

school functions and sporting events with her family.

Sarah Raddatz
needed help as the company she worked for was moving out of

state.  Moving was not an option for Sarah, so she decided her

next step was to go back to school for an Associate Degree in

Nursing at Lake Land College. Sarah graduated from the program

and received her degree and is now working full-time because of

WIOA support.

Walter Robison
lost his job when his employer laid off a large group of employees.

He decided to enroll in the Electronic Systems Specialist Program at

Lake Land College with help from WIOA. After finishing his training,

Walter obtained employment with Lake Land College as an adjunct

instructor.







Paul D. White Lifetime Achievement Award

Nancy began her employment at C.E.F.S. in February 1981 as a LIHEAP Clerk. Throughout
Nancy’s 38 years of employment at the agency, she has held different positions of increasing

responsibility and currently works as Fiscal Officer/Technology Manager, a position that she

has held for over 10 years.  She works with agency programs to provide them with the most
up to date fiscal data, so programs can serve as many customers as possible with the

funding that is available. Nancy also helps maintain Information Technology services for 240
employees at over 50 worksites.  Nancy is a dedicated, hard-working, and trustworthy
employee that always puts the needs of the customers first and has gained the respect of all
employees, vendors, and state and federal funders.  Nancy has accomplished this for many
years at C.E.F.S. on a shoe string budget and always with professionalism and a sense of

humor.  Nancy has received the agency’s “Above and Beyond Award” several times
throughout her career in recognition for exceeding her normal job duties to provide service
to the agency.  Nancy has been instrumental in the agency’s success for these 38 years,
working behind the scenes doing her job so the agency can offer hope and opportunities for
individuals in our communities.

Nancy Dorris







Volunteerism is key to our continued success.

In 2018, C.E.F.S. was supported by
155,259

volunteer hours.

community

These hours came in the form of volunteer tutors, income tax preparers, board

memberships, delivering meals, and making quilts.

$1,004,358 of time and materials (called In-Kind) contributed to the Head Start

Program. Many funders require match in the form of cash or in-kind in order to get

funding - your volunteer time has a price associated with this and can help us meet our

match.

a person who voluntarily undertakes or expresses a willingness to undertake a service

vol· un· teer

Thank you to everyone who helped achieve these numbers. For others, the avenue for

volunteering is open!

 

We make volunteer inquiry easy; complete a form on our website: www.cefseoc.org or

contact any program to learn more about their needs and opportunities.

Save items for the needs
of Head Start children

(follow us on Facebook for a list)

Read to an
individual Head
Start child or a

classroom

Deliver food to
seniors Get trained to do

simple tax returns

Become a tutor and
help someone improve

their skills

Help with
food drives

Serve on our Board or
Head Start Policy Council
or MOW Project Council.



C.E.F.S. Employees Give Back to the Community

The people that receive a paycheck from C.E.F.S. are more than employees. The 267

individuals that form this agency are the reason for our success and longevity.  They care

about the entire community and are dedicated to helping people, help themselves and

each other; they live the Community Action Promise daily.

 

The Agency is better because of what these individuals bring to the table. These same

people make their communities stronger by donating their time to various

causes.   Below is a small sample of how the employees give back to our communities.

I mentored teen girls
through Effingham
Probation office.

I volunteer for the
Effingham Child
Development

Center.

I volunteer as a
T-ball coach
through the

YMCA.

I serve on the board for

our local community

food bank.

I transport rescue
dogs to their

furever homes.

I am a camp

counselor.

I volunteer at
Camp New

Hope.

I a
m

 a
 v

olu
nte

er

fir
efig

hte
r.

I am a youth

leader at my

church.

I am a member
of the Kiwanis.

I serve on a
Homeless

Committee.

I participate in Bark for

Life to raise money for

the American Cancer
Society.

They inspire. They support. They motivate. They serve.
They help people and change lives.



C.E.F.S. Board Members and Management Staff

Front row (L-R): Earlene Robinson, Joel Clark, Mike McClure, Chuck Buchanan, Kay Frevert, Vickie
Bowers, Rick Schmitz, Sherry Hicks. Back row (L-R): Ken Barr, Jenny Baker, Adam Steppe, Cathy
Brookshire, John Perry, Jean Finley, Glenda Bartels, Janice Brooks, Arlene Aschermann.
 
Board members not pictured: Aaron Jones, Patti Wolff, Ethel Wagner 

Front row (L-R): Tina Pearcy, Beth Beck-Marts, Joe Page, Kevin Bushur. Back row (L-R): Debbie Weber,
Cindy Mayer, Laurie Jennings, Kathy Walk, Barb Waymire.
 
Staff not pictured: Connie Jerden 

Board Members

Management Staff
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